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A Message from Eric Steigerwalt
Brighthouse Financial operates on the foundation of
four tenets: Simplicity, Respect, Accountability, and
Focus on Advisors and Clients. With more than 140
years of experience behind us at MetLife and a path
to a successful future ahead of us at Brighthouse Financial, we will
continue to help customers achieve peace of mind by providing products
that are essential to their financial security. Millions of customers trust us
with that promise and the strength of our foundation depends on their
trust.
Our commitment to preserve the hard-earned trust of our customers
begins and ends with each and every associate. We must adhere to the
highest standards of business conduct at all times. We must put honesty,
fairness, and trustworthiness at the center of all that we do. Together, we
are responsible for ensuring that our words, decisions, and actions reflect
our values, carry our culture, and enhance our new brand.
Thank you for upholding Brighthouse's values and carrying our culture.
Our continued success depends upon it.
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Our Code
This Code of Conduct (the “Code”) has been adopted by the Board of Directors of Brighthouse Financial,
Inc. (the “Company”) and applies to all of the Company’s officers and employees (“Associates”).
The Company is building a successful and sustainable business for our colleagues, customers, investors,
and business partners. Our success must be delivered in the right way: by doing the right things. In doing
so, all associates must:
•
•
•

Maintain the highest standard of ethical awareness and integrity;
Adhere to the highest standards of business conduct at all times; and
Put honesty, fairness, and trustworthiness at the center of everything they do.

In addition to the above-described ethical standards, our Company and our Associates are subject to the
laws and regulations of the United States, each of the fifty states, the District of Columbia, and Puerto
Rico. The references in the Company’s policies to the laws where we do business reflect the reality that
we operate in a highly regulated industry. We must all understand how these laws apply to our work. U.S.
laws apply to all of our operations, as well as to the business activities of Associates wherever they live
and work. It is also important to be aware of situations in which the laws of other states or territories
apply to a particular situation. If a provision of this Code appears to conflict with an applicable law,
regulation, or policy and you are unsure about how to proceed, you should consult with Compliance.
As an Associate of the Company, you have a responsibility to:
•
•
•

Understand and comply with all Company policies that affect your work responsibilities;
Maintain awareness of and comply with the applicable legal and regulatory requirements, federal,
state, foreign and local, where you work and that affect your business; and
Immediately report any violations, potential violations, or potential issues, consistent with the
requirements of all laws and policies, including this Code, to Compliance. You’ll find additional
information about how to report violations in the section below titled “How to Report.”
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Prohibiting Retaliation
Our commitment to non-retaliation
It is against the Company’s policy to retaliate in any way against any person for good faith reporting of
possible violations of applicable law, this Code, or any other Company policy, or against any person who
is assisting in any investigation or process with respect to such a violation. If you report an activity that
you believe in good faith to be a possible violation of any law, rule, regulation, internal policy, or this
Code, the Company will protect you from retaliation.
All reports will be investigated and addressed, as appropriate. If you believe you have experienced
retaliation, you should report it immediately. You should also be aware that, in many jurisdictions, it is
unlawful to retaliate against a person for providing truthful information to a regulator or law enforcement
ofﬁcer relating to the possible commission of any offense.

Reporting Illegal or Unethical Behavior - Whistleblower
Consistent with applicable laws and Company policy, associates who suspect or become aware of a
possible violation of law, regulation, or Company policy, including this Code, by a fellow Associate,
Company officer or director, or the Company itself, must report the situation to Compliance. Associates
must also raise questions whenever they think that actions performed on behalf of the Company may be
illegal, unethical, or otherwise violate this Code. Regardless of whether the wrongdoing is intentional, all
associates must take appropriate action to ensure we do not sanction or appear to sanction misconduct.
When we bring our concerns to management’s attention, we help to make sure that we operate in
accordance with the highest ethical and legal standards.
Your supervisor is normally the ﬁrst person you should contact if you have concerns. If you have a
question about something in this Code or if you believe the Company or an Associate is violating the law
or Company policy or engaging in conduct that could be unethical, your supervisor can help to direct your
concern to Compliance. If you feel uncomfortable discussing a particular matter with your supervisor,
there are people in Compliance who can help you, including the Chief Compliance Officer. Take care to
report any alleged violations to a person who you believe is not involved in the potential violation.
Supervisors who receive information from associates regarding violations of the law or Company policy
or regarding conduct that is unethical must report this information to Compliance.
All reports of alleged violations will be promptly investigated and remedied, as appropriate. In
appropriate circumstances, violations will be reported to the proper governmental authority. If you have
any questions about our Company’s reporting policy or reporting laws, you should consult with your
supervisor or Compliance.

How to Report
To report suspected illegal or unethical behavior, please contact one of the following:
•

Your supervisor;
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•
•

Compliance; or
The Compliance and Fraud Hotline: 844-4-SIU-FRAUD (844-474-8372)

Alternatively, you may:
•
•

Send an e-mail marked “conﬁdential” to investigations@brighthousefinancial.com; or
Send a letter to the Chief Compliance Officer.

You should keep in mind that it may be more difﬁcult for the Company to thoroughly investigate reports
that are made anonymously. Please consider sharing your identity when making a report. Your identity
will be kept conﬁdential to the extent possible under applicable laws.
To report a possible violation of U.S. securities laws to the Securities and Exchange Commission, you
may visit www.sec.gov/complaint.shtml. Alternatively, you may write to: SEC, 100 F Street NE,
Washington, D.C. 20549-5631. You may also send a fax to 202-772-9235.

How Our Company Responds to Improper Conduct
We are expected to cooperate in assuring that violations of this Code are promptly addressed. We strive to
protect the conﬁdentiality of those making reports of possible misconduct to the maximum extent
permitted by law and the facts of the situation.
Anyone found to have violated this Code will be subject to appropriate disciplinary action consistent with
Company practices, Company policy, and, if necessary, applicable law. Supervisors may also be subject
to disciplinary action for failure to properly oversee or report an Associate’s improper conduct.
Our Company’s response to Code violations depends upon a number of factors, including whether the
improper behavior involved illegal conduct. Truthful disclosure or failure to fully disclose an issue and all
pertinent information is always taken into account when disciplinary action is considered.
Some Code violations may also be violations of the law and could lead to criminal prosecution. The
Company will report, as appropriate, suspected criminal violations to the appropriate governmental
authority.
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Our Commitment to Each Other
Understanding the Importance of the Code
The Company believes in fair dealing, integrity, and trustworthiness. Each of us has a personal
responsibility to adhere to the highest standards of ethical conduct, which we firmly believe is the only
acceptable way of doing business. Our Company’s name and reputation are reinforced by our pledge to
deliver top flight service to all who do business with us and to always keep in mind what is best for our
customers. We each have a personal responsibility to build and protect this reputation by always “doing
the right thing” and acting as good partners every time we work with our customers, business partners,
and each other. We should never take unfair advantage of anyone through manipulation, concealment,
abuse of privileged or conﬁdential information, or any other misrepresentation.

Our Code Explains the Standards to Which We Must Adhere
As an Associate of Brighthouse Financial, you are expected to read, understand, and comply with this
Code. You are also responsible for acting ethically and in a manner that is consistent with Company
policies and applicable laws. In order to keep our business strong, it is important that you avoid even the
appearance of any impropriety. Any Associate who violates this Code may face disciplinary action, up to
and including termination. Failure to comply with the policies outlined in this Code could result in fines
and civil or criminal penalties for the Company or its Associates.

Making Sound Decisions and Knowing When to Ask For Help
If you are uncertain about what to do, refer to the relevant section of this Code. If you are still unsure,
speak with your supervisor or, if you prefer, contact Brighthouse Compliance. If you have any doubt, ask
for help.

The Business Conduct Program
We all play a part in maintaining the Company’s reputation and we are all required to conduct ourselves
in a manner consistent with the standards contained in this Code.
Periodically, you will be asked to acknowledge that you have read and understand this Code. You may
also be asked to periodically disclose potential conﬂicts of interest to the Company. In certain
circumstances, express approval of a conflict of interest may be required. In other instances, you may be
asked to conﬁrm that you have complied with this Code and to certify that you have disclosed all
information about any possible violations of the Code or of law.
Depending on the nature of a disclosure, an investigation may be conducted to resolve the matter. In these
instances, you must cooperate with Company officials in reaching a resolution. If you are required to
periodically disclose information, you must do so in a timely manner with accurate responses. Above all,
it is important to remember that even the appearance of unethical behavior can damage the Company’s
reputation and impair the public’s conﬁdence in Brighthouse Financial.

Additional Responsibilities for Supervisors
Approved: August 3, 2017
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Maintaining the Company’s reputation for integrity and its commitment to the highest principles of
fairness and honesty is a special responsibility of those who guide its operations. As a supervisor, not only
are you responsible for understanding and following the Code, but you must also promote awareness of
the Code among the Associates you supervise to make sure they understand and follow it as well. You
have a responsibility to set a good example for those around you.
To this end, the Company’s supervisors are encouraged to create an open-door environment where
Associates are comfortable asking questions and raising concerns. When a question arises that you are
unable to answer, it is your responsibility, as a supervisor, to escalate the issue to Compliance. When an
Associate comes to you with a report of a possible violation, you should ensure that the issue is properly
referred to Compliance.

No Tolerance of Harassment and Discrimination
We each have a responsibility to make sure our workplace is a welcoming environment, free from
harassment and disrespectful behavior. Harassment can come in many forms and may include:
•
•
•
•
•

Comments about a personal characteristic that are unwelcome, offensive, or degrading, regardless
of whether it was intended as a playful remark or a joke;
Explicit or degrading remarks about one’s appearance;
Requests for dates or sexual favors;
Display of sexually suggestive pictures or pornography; and
Sexually-oriented e-mail or text messages.

Harassment of any kind is determined by how others perceive your actions, regardless of your intent. All
forms of harassment violate Company policies and may be illegal. Actions or words that harass or
intimidate others are strictly forbidden and will not be tolerated.
If you feel you have been subjected to any form of harassment, discrimination, retaliation, or other
misconduct, or if you are aware of any such incident, you should bring this to the immediate attention of
your supervisor or Compliance.
You must understand and comply with all applicable employment and labor laws. Speak with your
supervisor or Brighthouse Compliance if you are unsure what to do.

Respect in the Workplace
Our Company’s greatest strength lies in the talent and ability of its Associates. Since working in
partnership is vital to our continued success, mutual respect must be the basis for all work relationships.
Engaging in behavior that ridicules, belittles, intimidates, threatens, or demeans another person can
negatively impact that person and can also have a negative impact on productivity and our Company’s
results. It may also violate the law. You are expected to treat others with the same respect and dignity that
any reasonable person would wish to receive. Our goal is to always create and maintain a work
environment that is inclusive, supportive, and free of any harassment or discrimination.

Approved: August 3, 2017
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Our Commitment to Our Stockholders
Anti-Corruption
Each of us must conduct business with honesty and integrity. Regardless of whether a law speciﬁcally
prohibits a particular form of corruption, the Company strictly prohibits Associates from giving or
offering anything of value with the intention of inﬂuencing the recipient to execute his or her job
responsibilities improperly in order to obtain or retain business, or otherwise secure an improper business
advantage. This prohibition applies whether dealing with government ofﬁcials, in a commercial setting, or
otherwise.
These improper payments are often referred to as “bribes” or “kickbacks.” Notably, they involve not only
money, but providing anything of value. You should keep as much distance between yourself and any
indicators of corruption as possible because of the importance of maintaining the trust of our customers
and business partners. You should avoid any dealings that might give the appearance of bribery or other
corrupt practices, and you certainly may not request others to offer bribes or kickbacks on the Company’s
behalf.
Not only would these actions be unethical and contrary to the Company’s values, they would be illegal.
Corrupt practices, such as bribery of a government ofﬁcial or of a commercial service provider, are
serious violations of anti-corruption laws.
Under U.S. Federal law, bribery is a criminal offense. In addition, the Foreign Corrupt Practices Act
(“FCPA”) specifically prohibits US companies and their Associates from engaging in certain corrupt
activities outside of the US. Anyone who, directly or indirectly, corruptly gives, offers, or promises
anything of value to any public official with intent to influence that person’s official act may be
imprisoned, fined, or both.
The law punishes the following acts of bribery:
•
•
•
•
•
•
•

Any public official influencing the performance of any official act in violation of official duty;
A person bribing a public official with the intent to influence his/her testimony under oath or
affirmation before any court, or any committee;
A person demanding bribery in return for being influenced in testimony under oath or affirmation
as a witness in a trial or proceeding or in return for his/her absence from such appearance;
Any person offering bribery for the performance of a public duty;
Any person demanding bribery for the discharge of public duty;
Any person giving anything of value personally for testimony under oath to be given by such
person as a witness upon any trial; and
Any person demanding anything of value personally for testimony under oath to be given by such
person as a witness upon any trial.

Companies such as ours are also liable if they directly or knowingly facilitate any such corrupt payment.
It is important to remember that U.S. law treats a corporation’s “willful blindness” to corrupt activities as
Approved: August 3, 2017
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the legal equivalent of a knowing facilitation. Willful blindness involves consciously ignoring a red ﬂag
or other evidence that bribery of a government ofﬁcial is or might be taking place.
The Company can also be held liable for the acts of intermediaries, agents, brokers, consultants,
distributors, subcontractors, or joint venture partners (“Third Parties”) if bribes are offered or accepted
while performing services for or on behalf of the Company. Therefore, Third Parties are strictly
prohibited from engaging in bribery or other corrupt activity when acting for or on behalf of the
Company.

Conflicts of Interest
A conﬂict situation can arise when a reasonable person would believe you are unable to be objective and
effective in your work because of your personal interests, or those of a member of your family. For
example, you should never engage in a business that competes with the Company or use company
property, company information, or your position for personal opportunities or personal gain.
A conﬂict of interest can also arise when you or a member of your family receives improper personal
beneﬁts as a result of your position at the Company. In order to maintain the trust of our customers,
business partners, and fellow Associates, we must be careful to avoid conﬂicts of interest, or even the
appearance of one.
Keep in mind that, for the purposes of this discussion, family members include your spouse, child,
stepchild, grandchild, parent, step-parent, grandparent, sibling, in-laws and anyone living in your
household and/or economically dependent upon you, including all adoptive relationships, and persons
with whom you have other family relationships that may affect your judgment.
You should disclose to your supervisor all potential and actual conﬂicts of interest, as well as any material
transactions or relationships that reasonably could be expected to lead to such a conﬂict or the appearance
of such a conﬂict. If you have any doubt about whether a conﬂict of interest exists or could potentially
exist after consulting this Code, you should seek assistance from your supervisor or Brighthouse
Compliance.

Informational Accuracy
The Company is required to make reports and disclosures to governmental authorities, its shareholders,
and the public. It is important that any such report or disclosure made by the Company be fair, accurate,
timely, and understandable in accordance with applicable laws, rules, and regulations. The Company’s
ability to meet such standard depends upon the accuracy and completeness of information created and
provided by our Associates in the conduct of their duties as well as the appropriateness of the processes
and procedures used by the Company to generate, store and retrieve information. You should promptly
disclose to your supervisor any concerns you may have about the accuracy or completeness of Company
information or any failure to comply with the Company’s policies and procedures regarding the
generation, storage, and retrieval of information.

Outside Employment
Approved: August 3, 2017
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As an Associate, your ﬁrst business loyalty is to the Company. Since employment outside of the
Company could interfere with your responsibilities to Brighthouse Financial or be detrimental to the
Company in some other way, you must notify your manager and Brighthouse Compliance prior to
accepting employment outside of the Company. With input from Compliance, your manager will be
responsible for approving and appropriately supervising an outside business activity.
As a reminder, you may not use the Company’s resources (time, technology, property, or information) for
non-Company business.

Officer or Director of Another Business
Except as described below, you may not serve as a director, ofﬁcer, trustee, or partner or in any other
principal position of another organization without the prior approval of the Company’s [Chief Executive
Ofﬁcer] or his or her designee. Assuming proper disclosure and approval, in general, you may serve on
the board or in a principal position of a non-proﬁt organization or of a trade or professional association,
provided that it does not present even the appearance of a conﬂict of interest. In any case, make sure that
these outside activities do not have a negative impact on your daily job responsibilities at the Company.
Direct all requests for approval for any outside business activity to Brighthouse Compliance.

Vendors, Suppliers, and Consultants
In order for our business relationships to be conducted in a fair, ethical, and lawful manner, all
engagements with vendors, suppliers, and consultants must be approved in accordance with Company
policies and procedures. All business relationships with other companies must be based on their
reputation for service, integrity, quality, cost, and delivery and their ability to competitively meet our
Company’s business needs.
In some cases, you may have a personal relationship with a Company vendor, supplier, or consultant.
Such relationships have the potential to create a conﬂict of interest. For example, you might have a family
member who works for one of our suppliers or your former employer might be one of several companies
under consideration to become a consultant for the Company. In this type of situation, you may not have
any role in approving or managing the Company’s business relationship with the other company. In order
to avoid even the appearance of improper behavior, you should immediately disclose any personal
relationships of this kind to your manager.

Political and Charitable Contributions
We seek to make a difference in our community when we get involved with political and governmental
affairs. These should be personal activities, however, and you should not use Company time, premises,
funds, or other resources to pursue any political causes.
It is also important for Associates to be aware of “pay-to-play” laws at the federal level and in some states
and local municipalities that govern campaign contributions to certain elected ofﬁcials. In these cases, if
the Company is bidding for or currently has a government contract, then personal contributions from
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certain Associates may be subject to monetary restrictions or reporting requirements. To ensure that we
comply with these laws, we have “pay-to-play” policies and procedures that address these situations.
For additional guidance, refer to the Brighthouse Financial Political Activity Policy.
Likewise, while we appreciate the value of giving your time and money to charitable organizations, you
may not promote them in the workplace or use Company resources in pursuit of an outside cause without
the prior approval of senior management.
No political or charitable contribution should be offered or made with the intention to obtain or retain
business, to gain an unfair business advantage, or to cause the recipient to perform his or her job
responsibilities improperly.

Gifts and Entertainment
The occasional exchange of modest gifts and entertainment can help build relationships with customers
and business partners. The receipt or offer of gifts and entertainment, however, must never affect your
judgment or give even the appearance of doing so.
The key considerations in judging whether a gift or entertainment is appropriate are the appearance of any
conﬂict of interest and the cost of the gift or entertainment. Since these can be somewhat subjective, you
must be careful to use sound business judgment in all such situations. If you are uncertain about a
particular situation, review the specific guidelines for your business unit and, if necessary, contact your
supervisor or Brighthouse Compliance. The following principles can serve as general guidelines:
•
•
•
•
•
•
•

Think of how your actions would be viewed by an objective person.
Never offer or accept gifts or entertainment that appear lavish, improper, or potentially offensive.
Never offer or accept gifts or entertainment as an incentive to close a deal or influence a decision.
Never request gifts or entertainment under any circumstances.
Ensure all gifts or entertainment are associated with a legitimate business purpose or benefit.
Never offer or accept cash or cash equivalents. In some instances, culture may require
modification to this principle.
In determining the fair market value of an event:
o All associated expenses such as travel, lodging, and meals must be included.
o Be mindful that the fair market value of a ticket to sporting or other event may be higher
than the face value.

For additional guidance, refer to the Brighthouse Financial Gifts and Entertainment Policy.

Gifts to and Entertainment of Public Officials
Just as there are restrictions on entertaining or giving gifts to our customers and business partners to avoid
improperly inﬂuencing business decisions, there are strict rules governing our interactions with elected
ofﬁcials and government employees. Although we value our role in making a difference in our
communities, we must always do things the right way.
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It is important to keep in mind that under many laws a gift is deﬁned quite broadly to include most goods
and services, including meals, tickets to sporting and entertainment events, travel expenses, and other
items of value, if they are provided free or below cost. Follow all laws, rules, regulations and guidelines.
In addition, Company policy requires Associates to contact Government Relations prior to contacting any
elected official, government employee, or administrative agency. If you have questions speak with your
supervisor or Government relations. Finally, you may be required to pre-clear the receipt or offer of such
entertainment or gifts.
For additional guidance, refer to the Brighthouse Financial Political Activity Policy.

Lobbying
Contact with government ofﬁcials (outside of routine administrative matters) is sometimes subject to
lobbying laws, especially if one intends to inﬂuence an ofﬁcial’s action or decision in some way. When
interacting with any government ofﬁcial, you should always act with the highest ethical standards and
follow all applicable laws, rules and regulations.
Lobbying includes any communication with a public ofﬁcial (such as an elected ofﬁcial, a government
employee, or an administrative agency) intended to inﬂuence a governmental decision on topics such as
legislation, regulation, or government contracts.
Any Associate who deals with U.S. public ofﬁcials should contact Government Relations before any nonroutine contact with a public ofﬁcial (or in routine matters if higher-level government employees become
involved).

Insider Trading
It is generally unlawful to buy or sell securities while you are in possession of material nonpublic
information about the issuer of the securities, whether our Company or another issuer. This type of
activity is known as “insider trading” and it is a violation of securities laws and Company policy. Insider
trading can occur regardless of how you obtain the material nonpublic information and regardless of
whether your decision to buy or sell is inﬂuenced by it. Insider trading also occurs when you provide
material nonpublic information to others and they buy or sell securities while aware of that information or
even provide that information to other persons that buy or sell securities.
Information may be material if it would be likely to affect the market price of the security or if a
reasonable investor would consider the information important in deciding whether to buy or sell the
security. Information with respect to ﬁnancial results, company plans to buy or sell major assets or lines
of business, signiﬁcant changes in management, and plans to offer or buy back securities, are almost
certain to be considered material. However, information that may appear far less significant, may also be
considered to be material. For this reason, the best and safest approach is never to trade while in
possession of nonpublic information unless you are certain that the information is not material. In most
instances, information is considered to be nonpublic for at least one full day of trading after the
information is included in a press release, included in a public ﬁling, or reported in a newspaper or other
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media. Because the deﬁnition of material information is so broad, you should not discuss sensitive
information with family, friends, or other Associates.
Violations of insider trading laws may subject individuals involved and our Company to severe
consequences, including civil or criminal prosecution. Individuals found to have violated such laws or
Company policy will also be subject to disciplinary action to the extent permitted by applicable law.
For additional guidance, refer to the Brighthouse Financial Insider Trading Policy.

Handling Confidential Information Appropriately
You should always take care to safeguard Company assets and use them appropriately and in accordance
with law, whether those assets take the form of paper ﬁles, electronic data, computer resources,
trademarks, or physical property. Many states have speciﬁc legal requirements governing the use of
Associate data. If you are unsure of these requirements, speak with your supervisor or Brighthouse
Compliance.

Proper handling of personal and confidential business information
We are committed to preserving the trust of our customers and Associates and protecting the Company’s
business assets. You must exercise diligence to ensure that all conﬁdential information, whether related to
customers, Associates, or the Company is handled properly and in accordance with applicable laws,
regulations, and Company policies. The Company is subject to strict requirements concerning the
handling of such information when it includes personally identifiable information such as names,
government-issued ID numbers, driver’s license numbers, health information, telephone numbers, or email addresses.
You may not access any Company information that you are not authorized to access for business or legal
reasons. Furthermore, you may not disclose any Company information to which you have access except
to those people who you are certain have a legitimate business or legal reason to have access to the
information. When you do disclose Company information, you must limit that disclosure to the amount
necessary to fulﬁll the business or legal purpose for that disclosure.
Special precaution needs to be taken when transmitting information via e-mail, fax, or other electronic
media. Special care is also needed when:
•

•

Disposing of documents (whether in hard copy or electronic format) containing confidential
information). These documents must be disposed of in compliance with applicable law and
Company record retention policies; and
Transmitting conﬁdential information.

Company meetings are conﬁdential. You are not allowed to record meetings using audio, video, or other
electronic equipment unless there is a speciﬁc business purpose for doing so.

Technology
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The Company relies on technology to conduct daily business, so it is critical to safeguard our information
technology resources. The Company provides equipment such as computers, software, and other
technology as well as electronic communications capability such as Internet access, e-mail, and
collaborative tools to enable us to do our jobs. You should remember that these tools belong to the
Company and must always be used appropriately.
All information stored, transmitted, or received on or through the foregoing technology belongs to the
Company, and where permitted by law, is subject to review by the Company at any time. Software
purchased by the Company for its use may be covered by intellectual property laws, so you may not
duplicate, distribute, or lend software to anyone unless permitted by the license agreement.
Although the equipment is not your personal property, you do have a duty to secure your Companyowned devices and the data contained in them from loss or damage. If you work with conﬁdential
information, you must also guard against unauthorized access to equipment, software, and data, and you
must immediately inform Brighthouse Compliance upon a breach of security.
When you communicate electronically, you must do so consistent with Company policies, practices, and a
commitment to ensure a work environment where everyone is treated with respect and dignity. Since
these systems provide access to a large audience, you should act at all times as if you are representing the
Company to the public. You should also take care to preserve the Company’s system security and protect
its good name, trademarks, and other intellectual property. Always act responsibly and adhere to all laws,
regulations, and Company policies when using electronic communications and the Internet.
Our rules for appropriately using and safeguarding technology also apply to any computers or other
electronic devices not provided by the Company, to the extent that this equipment is used to conduct
business or has its costs subsidized by the Company.
Supervisors have the additional responsibility of periodically reviewing system access and entitlements
for Associates, consultants, temporary Associates, and any other authorized users to ensure that:
•
•
•

A user’s access to an application or system is aligned with his or her job responsibilities;
A user’s access to an application or system represents the minimum access necessary to perform
his or her job responsibilities effectively; and
Access and entitlements are terminated in a timely fashion if a user is no longer employed with
the Company or no longer requires access to an application or system.

Accounting Standards
We maintain our accounting records and prepare Company ﬁnancial statements in accordance with
accounting principles generally accepted in the U.S. We also follow the statutory or other accounting
principles set forth by appropriate regulatory bodies. If you have reason to believe that there are violations
of either law or policy regarding the Company’s ﬁnancial records or operations, you should promptly
report such information as described in the “How to Report” section of this Code.

Corporate Banking and Cash Management
Approved: August 3, 2017
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Well established and clearly defined policies for Banking and Cash Management (“BCM”) benefit the
Company and the Associates responsible for executing related functions. It is also important to establish
business standards and controls over BCM processes in order to minimize risk and protect the Company’s
assets. As such, the Company maintains controls to ensure the validity, accuracy, completeness,
authenticity, and segregation of duties related to financial transactions. All systems, processes, and
external services that impact cash movements must be reviewed and approved by Corporate Treasury,
irrespective of the functions that own the day-to-day execution of the BCM activities. Furthermore,
Corporate Treasury must approve all changes to existing systems, processes, and external services that
impact cash movements. In addition, no bank account shall be opened, closed or modified in the name of
the Company or in support of the Company’s business activities without approval by the Company’s
Treasurer or his or her designee. Such bank accounts may only be used for legitimate and allowable
revenue and/or expense activities of the Company.

Audits and Outside Examinations
From time to time, the operations of the Company may be subject to an audit or examination. These
reviews may be conducted by internal business units, such as Internal Audit, or outside entities, such as
our external auditor or various regulatory authorities.
We must cooperate fully with all appropriate requests for information. Similarly, we must not attempt to
unduly inﬂuence or interfere with an audit or examination and we must always provide information that is
accurate to the best of our knowledge. If you are contacted by an outside authority regarding an
examination or audit, you should immediately notify your supervisor or Brighthouse Compliance.
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Our Commitment to Consumers and the Public
Fair Employment Practices
The talents and skills needed to conduct business successfully are not limited to any particular group of
people. The Company has a commitment to maintaining a culture of respect based on fair employment
practices. Our policy is to ensure equal employment and advancement opportunity for all individuals. We
will never unlawfully discriminate against anyone. As part of this commitment and as required by law, the
Company will make reasonable accommodations for Associates and qualiﬁed applicants with disabilities.
We take our inclusive workforce obligations very seriously and take proactive steps to maintain a diverse
and inclusive work force.

Certain Criminal Convictions
There are certain criminal convictions and regulatory violations that can legally prohibit an individual
from working for the Company. Since our business relies so heavily on trust, individuals convicted of
certain crimes may be disqualiﬁed from working for the Company. This includes, but is not limited to,
individuals convicted of any criminal offense involving dishonesty, breach of trust or money laundering,
or anyone who has been barred, suspended, or expelled from the securities industry. For further
information, contact Brighthouse Compliance or Human Resources.

Appropriate Sales Activities
While we should all promote Brighthouse Financial’s products and services robustly and effectively, our
Company expects each of us to do so in ways that are consistent with our high standards for honesty and
integrity and in a manner that is consistent with the applicable legal standard that governs the Company’s
relationship with each customer. In conducting all business, we must only make statements that are
factual, truthful, and completely accurate. This includes not disparaging our competitors in order to
unfairly bolster our offerings. In order to most effectively communicate to the public, we must each take
steps to be informed about the Company’s latest product offerings and to be mindful of current and
emerging laws and practices that may affect the way we conduct our business. If you have any questions,
please consult your supervisor or Brighthouse Compliance.

Social Media
Social networking sites such as LinkedIn®, Facebook®, Twitter®, and various blogs and wikis have
become part of our daily lives. The Company understands that many of us choose to use these sites on our
own personal time and may decide to identify our employer, as well as our position with the Company on
these sites. Social networking sites allow information to quickly spread to a wide range of people. We are
obligated to consider how our social media use might negatively impact the Company’s business, brand,
and reputation.
You must be careful to never disclose any proprietary or confidential information belonging to the
Company, your fellow Associates, or any third-party that has trusted us with its information on social
media. This does not, however, prohibit you from discussing the terms and conditions of your
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employment. You should not use social media sites or other online vehicles to engage in discussion about
financial matters related to our business or to engage in advertising or marketing activities except in
compliance with Company policies. And, of course, you should never post anything that is obscene,
threatening, misleading, discriminatory, illegal, or hateful. The Company may take disciplinary action,
including, but not limited to termination of employment, against an Associate for social media use that
negatively impacts the Company’s business, brand, or reputation.
For additional guidance, refer to the Brighthouse Financial Communication with the Public and Social
Media Policy.

Money Laundering
Money laundering is the process of making funds gained from illegal activity seem legitimate, such as by
using the funds in ﬁnancial transactions designed to disguise their illegal origin. In order to prevent
money laundering, you must be mindful and always perform due diligence on potential customers and
other business partners.
U.S. anti-money laundering laws make it a crime to knowingly engage in a ﬁnancial transaction that
involves proceeds from illegal activities or is intended to promote illegal activity. “Willful blindness” to
the legitimacy of the source of the funds is not an excuse. It is one reason why we must exercise due
diligence when dealing with potential customers or other business partners. Involvement in a money
laundering activity or a failure to report money laundering or other suspicious activity can lead to severe
penalties, such as substantial ﬁnes and even imprisonment.
In response to these laws, the Company maintains a comprehensive money laundering prevention
program administered by Brighthouse Compliance.
For additional guidance, refer to the Brighthouse Financial Money Laundering Prevention and Sanctions
Policy.

Trade Sanctions
The Company is required to comply with the economic and trade sanctions programs administered and
enforced by the U.S. Treasury’s Ofﬁce of Foreign Assets Control (OFAC). OFAC maintains a countryspeciﬁc sanctions program as well as a list of Specially Designated Nationals and Blocked Persons with
whom we, as a U.S. company, are prohibited from doing business. Moreover, just as we may not trade
with sanctioned targets, we may not facilitate trade with sanctioned targets by asking a third-party to
participate in such an activity on behalf of our Company. Generally, to comply with the various sanctions
program requirements, the Company uses interdiction software to screen certain information against all
applicable sanctions lists. For further guidance on trade controls, contact Brighthouse Compliance.

Anti-Trust and Competition Laws
The Company strives to be the best in the business by competing fairly and maintaining our honesty and
integrity. Competition laws, also known as anti-trust, cartel, or monopoly laws, are designed to preserve
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and foster free and open competition, reasonable prices, efﬁcient services, and a productive economy.
Any activity or conduct that reduces or eliminates competition is subject to scrutiny. Even the appearance
of an understanding with a competitor may be enough to prove a conspiracy and bring serious penalties.
We must take care to avoid even inadvertent violations of these laws.
There are certain situations you should avoid in order to comply with competition laws. When you are in
contact with our competitors, it is best to avoid discussions of certain sensitive business information.
Speciﬁcally, you should never:
•
•
•

fix prices or terms on the products and services that we sell,
agree to deliberately divide markets, customers, or territories; or
agree to boycott customers, suppliers, or other competitors.

If a competitor suggests any of these or related topics to you, you should stop the conversation
immediately. The best course of action is to compete vigorously and fairly and always act within such
laws and regulations. When discussing competitors with our colleagues or our customers, you should
emphasize the positives about our Company and our products and services and never disparage
competitors in any way. We comply with all competition laws and treat our competitors with respect.
For additional guidance, refer to the Brigthouse Financial Antitrust Policy.
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Waivers
Waivers of or exceptions to this Code will be granted only under exceptional circumstances. The Chief
Compliance Officer is responsible for reviewing and, if appropriate, approving waivers. If you wish to
obtain a waiver from a provision of this Code, you should speak with your supervisor and your supervisor
should consult with Brighthouse Compliance. Only the Board of Directors or the Audit Committee may
waive provisions of this Code for the Company’s “Executive Officers”. The term “Executive Officer”
includes the Chief Executive Officer, the Chief Financial Officer, the Chief Accounting Officer, and the
Corporate Controller and any other officer in charge of a principal business unit, division, or function, and
any other officer who performs a policy-making function. Any waiver involving a director or an
Executive Officer shall be promptly disclosed to shareholders, along with the reasons for the waiver in
accordance with applicable laws, rules, and regulations.
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